D-AMB
Questionnaire on Communication and Cooperation in Treatment (QCCT)

M.Makara-Studzinska / M.Zatuski

THE QUESTIONNAIRE CONCERNS:
THE LAST PATIENT’S VISIT AND PREVIOUS TREATMENT

GENDER: Female ..........cceeveeee. MAl€ srviivieeiiivnnne
JOB SENIORITY: ....occecreee e e e ernnene

Instructions: please express your opinion concerning last patient's visit and current treatment.
In each question, circle around the answer that best expresses your opinion.

Scale:

1 - strongly disagree

2 - disagree

3 - neither agree nor disagree (neutral)
4 - agree

5 - strongly agree

During the last patient visit:

1". Often you asked questions that the patient answered only: "yes" or "no"?
1 2 3 4 5
2. Did you ask the patient about doubts concerning the disease and how to treat it?

1 2 3 4 5

w

. Did you encourage the patient to collaborative decisions-making about treatment?

1 2 3 4 5

S

. Did you tell the patient about the negative consequences of treatment?

1 2 3 4 5

Ul

. Were your verbal messages: simple and understandable for the patient?

1 2 3 4 5

)}

. Did you explain to the patient the meaning of medical concepts?

1 2 3 4 5

~

. Did you care for the conversation to be free and unfettered for the patient?

1 2 3 4 5
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8. Have you always referred directly to the patient rather than speaking generally?
1 2 3 4 5

9. Did you inform the patient about the need for treatment, the medicines used, their dosage and
the form of drug administration?

1 2 3 4 5

10. Did you listen to the patient's fears and worries related to the disease?

1 2 3 4 5

11. Did you show understanding of the patient's cares caused by the disease?

1 2 3 4 5

During current treatment:

12. Did the patient follow your dose recommendations and medication instructions?
1 2 3 4 5

13*. Has the patient ever taken medication not according to your instructions?

1 2 3 4 5

14*. Has the patient ever stopped taking medication without your knowledge?

1 2 3 4 5

15" Did the patient ever miss visits causing changes in the way of taking medication?
1 2 3 4 5

16". Has the patient ever acted against your recommendations even though you tried to change
it?

1 2 3 4 5

17. Do you regularly inform the patient about the results of medical tests?

1 2 3 4 5

18. Do you regularly inform the patient about treatment progress?

1 2 3 4 5

19. Do you regularly inform the patient about the lack of treatment effects?

1 2 3 4 5

20. You evaluate the conversation with the patient as:

1 - very unsatisfactory; 2 - unsatisfactory; 3 - neutral; 4 - satisfactory; 5 - very satisfactory
21. You evaluate your cooperation with the patient as:

1- improper and unchangeable; 2-improper; 3 - in part satisfactory; 4 - satisfactory.
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22.You evaluate your trust in the patient as:

1 - very unsatisfactory; 2 - unsatisfactory; 3 - neutral; 4 - satisfactory; 5 — very satisfactory



